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2.1 For all new connections of utility services for water, sewer and/or trash a deposit 
from the applicant shall be required. 
 
A. The deposit for all in-city residential customers will be one hundred fifty 

dollars ($150) for water, sewer and trash service.   
 

B. Governmental entities shall request a resource/service usage permit (Section 
3) 

C. The full deposit must be paid by the applicant before service will be 
connected.  No partial payments will be allowed for deposits as well as no 
installment payments. 

 
2.2 Each account for all multi-unit residential complexes shall require a deposit of  
         eighty dollars ($80) per residential unit on the meter. 
          
3.0    COMMERCIAL AND INDUSTRIAL APPLICATIONS FOR 

   RESOURCE/SERVICE USAGE PERMIT     
 

3.1      In order to prevent waste and to conserve the supply of water and other 
resources, the City of Portales requires permits for new commercial and industrial 
entities. The permit shall set the deposits, rates, limits, penalties, fees, fines and 
any other parameters deemed necessary by the City of Portales. Permits for all 
Industrial users and Commercial users averaging over 100,000 gallons a month    
shall be presented to the city council for approval or denial; and no resource/ 
service usage shall be granted without an approved permit.  Any permits issued 
may be modified, including reduction in use, based on resource/service availability 
through the City of Portales as determined by the Portales City Administration and 
further, any permit may be modified, suspended or revoked at any time deemed 

necessary by the City of Portales. In the event such modification should be 
administratively granted, the permit application as modified will be brought back 
before the City Council at the next regularly scheduled Council meeting for its 
consideration, approval, further modification or denial. A change in business 
name, ownership, additional locations or location or business/industry type shall 
require a permit application.  Changes in resource/service requirements shall 
require an application for permit or permit amendment.   Each applicant for a new 
resource/service usage permit or permit amendment shall provide a written 
application providing the following: 

 
A. Owner name and contact information of business or industry applying for 

permit. 
B. Copy of business registration. 
C. Name of business or industry applying for permit. 
D. Billing address and physical address for applicant. 
E. Type of business and processes proposed by applicant. 
F. Types and amounts of city resources and services requested by applicant. 
G. Potable Water: estimated average and peak demand by month with 

estimated daily demand and estimated peak daily demand for both process 
and “domestic” uses and amount/tap size/number of fire hydrants required 














